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YOUR REMOTE
You know how magicians wave a wand,
say “Tah Dah”, and magic happens?
Now it’s your turn.
It’s not magic, but it will feel like it.
This remote will help you enjoy your OEC Fiber TV to its fullest.
We’ve put together some information to help you fully
understand and utilize your OEC Fiber TV remote
There’s also really helpful graphic on the next page.

The Basics:

Battery Information:

When pressing a button, point the remote
control towards the front of the set top
box (STB) to ensure correct operation. Do
not cover the infra-red (IR) window at the
front of the remote control and on the
front of the STB.

Do not mix different types of battery
or old and new batteries. Do not use
rechargeable batteries with the
remote control.
Remove the batteries from the remote
control if you are not going to use it for
several weeks to avoid the risk of leakage.

When a button on the remote control is
pressed, either the STB button will flash
or, if a TV brand has been entered, the TV/
AUX button will flash, depending on which
product is being controlled by the
remote control.

Please respect your environment and
any local regulations and dispose of old
batteries in a responsible manner.
Do not attempt to recharge the batteries.
Immediately remove any leaking batteries.
Take care when handling leaking batteries
as they may cause burns to the skin or
eyes, or other physical injuries.

If a button is pressed for more than 30
seconds the remote control will stop
transmitting commands to preserve
battery life.
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Your magic streaming device wand.
TV input
source select
TV/AUX
power/standby

Set top box
power/standby

Red: Main Menu
Green: DVR Manager
Yellow: Last Channel
Blue: Settings

A: Back up 7 seconds
B: Settings
C: Skip Fwd 30 seconds

Set top box
DVR buttons
Channel Guide

Menu
Navigation
and OK

Home

Back

Voice control
Volume up
and down

Channel up
and down
Mute

Channel select
and text entry
Subtitles/closed
captions

Information
Search

Last channel recall

Let’s move on and get you ready to experience OEC Fiber TV!
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YOUR REMOTE
PAIRING YOUR REMOTE TO YOUR TV:
Most of the time, your OEC Fiber TV remote will automatically pair with your TV when your HDMI cord
is plugged into both your set top box and TV. Simply follow the following step by step directions:

2. If TV not recognized:

1. Press the “Home” key on your remote to return
to the Home/Apps screen.

1. A prompt will appear with a list of TV
manufacturers.

2. Use the arrow keys to navigate up and to the
right to the settings icon (it looks like a gear).

2. Select your TV brand (note: some TVs are
white label and made by a different parent
company, which may be the brand that needs
to be selected).

3. Select the settings icon.
4. Select “Remotes and Accessories”.

3. Follow the instructions to press and hold
the “Mute” button as the remote cycles through
the various TV codes.

5. Select “Amino-Maxi”.
1. If there are multiple, select the one that is
indicated as connected.

4. Upon finding the proper code, release the
mute button and select “It works”.

2. If there are no remotes paired, the system
will enter pairing mode and the remote will need
to be paired. Please call technical support at
(405) 217-6868 for more information about
pairing your remote to your set top box.

5. Select “Complete” to exit the program.
6. Press the “Guide” button to enter back into
the OEC Fiber TV app.

6. Select “Simple Setup”. The simple setup app
should appear and music should begin to play.

3. RCU does not support Simple Setup
error bubble:

7. Select “Begin” and the app will attempt to
auto-recognize the connected TV.

1. This error is caused by the remote control
running outdated firmware.

1. If TV auto-recognition successful:
2. Remove a battery from your remote control.
1. A success screen will appear and ask the user
to verify volume button functionality.

3. Wait 10 seconds.

2. Select “Complete” to exit the program.

4. Replace battery.

3. Press the “Guide” button to enter back into
the OEC Fiber TV app.

5. Upon boot, the remote should update.
6. Re-pair remote control to set top box and
repeat step 6.
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YOUR REMOTE
CONTROLLING YOUR SET TOP BOX (STB):
The remote control has to be paired with a STB
to control it. This can be done automatically or
manually. A remote control can only pair with one
STB at a time. For manual pairing, the STB must be
in pairing mode, which is:

except the STB button. You must press the STB
button to stop pairing or to use another function.
Auto-pairing can be triggered by the remote
control in two cases:

• For two minutes after the STB boots up

• After the batteries have been inserted.

• When the remote control pairing page of the
setup wizard is displayed during initial install.

• After any button is pressed, and the STB button
flashes to confirm the button press.

If pairing is successful:

To auto-pair the remote control and the STB:

The TV/AUX button flashes once to confirm pairing
and the remote control changes to Bluetooth
mode.

Ensure the STB is powered on and the STB button
on the remote control is not illuminated.
Then follow manual pairing section below.

If pairing is unsuccessful:

To pair manually:

The TV/AUX button flashes to indicate an error.

Press MENU and OK simultaneously for at least
three seconds until the TV/AUX button flashes. The
timeout for pairing is 60 seconds.

During pairing, no remote control buttons will work

LEARNING MODE:
The OEC Fiber TV remote control can learn a button
function from another ‘source’ remote control.

target button on the OEC Fiber TV remote control
is mute, press mute on the source remote control).
If the IR signal is received correctly, the STB button
will turn off and the remote control will return to
normal mode (note: this can overwrite a previously
learned code).

1. Choose your ‘target button’ on the remote
control. It must be one of the following buttons:
TV-PWR / TV-INPUT / VOL+ / VOL- / MUTE.
This button will learn a function from the source
remote control.

5. If the IR signal is not received correctly, or is
received after 30 seconds, the OEC Fiber TV remote
control will not store the code from the source
remote control: it will give an error flash and return
to user mode.

2. Press 4 and 6 simultaneously for three seconds.
The STB button will flash twice and remain on.
3. Press your target button within 30 seconds:

6. If the back button is pressed on the remote
control while it is waiting for an IR signal, the STB
button will give an error flash and return to user
mode. If the target button is pressed, any learned
code on it is cleared.

• If valid, the STB button will give a
confirmation flash and remain on.
• If invalid, or you do not press within 30
seconds, the STB button will give an error
flash and return to user mode.

7. To clear the target button, press 4 and 6
simultaneously for three seconds. The STB button
will flash twice and remain on. Then press the
<target button> twice. The STB button will give a
confirmation flash.

4. Hold the OEC Fiber TV remote control a few
inches from the source remote control with the IR
windows facing each other, then press your target
button on the source remote control (e.g. if your
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YOUR REMOTE
FACTORY RESET:
1. Press and hold 1 and 6 simultaneously for at least three
seconds until the STB button flashes twice then stays on.
2. Enter the button sequence 9 8 1. After completing the sequence, the TV/AUX button
will flash twice. The TV settings are now deleted from the remote control and it will return
to factory settings: Bluetooth mode, Samsung brand code (1150) and unpaired.

FOR MORE INFORMATION:
Now that you’ve mastered the use of your remote control, take a peek at our user
guide to learn how to use our remote control to enjoy your OEC Fiber TV to its fullest!
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