OEC Fiber Phone
Norris Marine
OEC Fiber Subscriber
since Nov. 2020

BUSINESS
TELEPHONE
We understand that your business
phone is a vital link to your customers.
OEC Fiber offers crystal-clear connectivity at an affordable price.
Our phone services will keep you connected to your customers
with high-quality clarity over our high-speed fiber network.

405.217.6868

OECFiber.com

OEC Fiber Phone

SOLUTIONS & PRICING
OEC Fiber is here to help with your phone connectivity needs.
We created the following solutions with your business in
mind, making it easier than ever to work from anywhere!
With the solutions below, you can choose between keeping
your existing phones or having us create a seamless transition
to our network of Hosted Voice over IP (VoIP) phones.

Business Line

| $35/line/mo | Fax line $10/mo

Use your existing phones
Seamless transfer process
Helpful standard features*
HOSTED VoIP SOLUTION

Executive Seat

| $40/phone/mo | Virtual Fax line $10/mo

Helpful online phone management
À-la-carte features also available
Business-minded features*
HOSTED VoIP SOLUTION

Executive Seat Plus

| $45/primary phone/mo

Enhanced workplace flexibility
Accompanying lines | $35/phone/mo
Includes additional standard features*
*full list of features available on page 6
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BUSINESS LINE

$35/line/mo
Fax line $10/mo

The Business Line solution provides dial-tone service to your
existing phones ensuring a crystal-clear, reliable connection.
We created this easy-to-manage solution to come standard
with features designed with your business in mind.
Check out the full list of features on page 6.
This is the no-stress, high quality service
option your business has been looking for.
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EXECUTIVE SEAT
Your business is constantly evolving, and you have a lot on your plate.
Let us handle your phone lines. With this Hosted VoIP solution, we
provide VoIP telephones at no additional charge to work with your
existing phone lines. The difference is that our Hosted VoIP telephones
are connected over our reliable fiber network and come standard with
lots of useful features to help your business run even smoother.
HOSTED VoIP SOLUTION

$40/phone/mo
Virtual Fax line $10/mo

Business-minded features
The Executive Seat solution comes loaded with efficiency-minded
features; Call Transfer, Call Forward, personalized Voicemail and Voicemail
to Email to name a few. Check out the complete list of features on page 6.

Hosted VoIP solution

Phone lines connected on our incredibly fast, reliable fiber is the best way to stay
in touch with your customers and clients. That’s what we offer with this solution.
This allows you access to all of your phone’s features anywhere in the world.

Helpful online phone management
We’ll always be here to support your business at no additional cost,
but we also offer online portal training, empowering you to manage
your phone system’s functionality efficiently and independently.

Always up-to-date phone system
Our fully cloud-based phone system means you will never be out of date.
Seamless and regular software updates to your phone network keep you
state-of-the-art at no additional cost. No technician visit needed.

Useful add-ons available
Add-ons such as the Mobility app for smartphone, Virtual Fax and
Auto Attendant provide users with enhanced functionality at a
minimal additional cost. Check out page 6 for a full menu of these items.
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EXECUTIVE SEAT PLUS
Whether work gets done in a warehouse, boardroom or
anywhere in the world, your business needs to communicate. The
Executive Seat Plus solution offers even more standard features
in addition to those of the Executive Seat solution at an affordable
price. Learn more about these additional features below.

HOSTED VoIP SOLUTION

+

$45

/primary phone/mo

Accompanying phones $35/mo

Auto Attendant
Whether you have customers or clients, you want them to be greeted
every time they call. This automated receptionist answers the phone and
plays a personalized recorded message to callers. The Auto Attendant
feature has 12 routing options, including dial-by-name or extension,
transfer to the operator or transfer to nine pre-configured phone
numbers or extensions (for example, 1 = Marketing, 2 = Sales, and so on).

Hunt Groups w/Direct Inward Dial (DID)
When customers call, they want to speak to the person best
suited to meet their needs. This is where Hunt Groups w/DID
make your life easier. This feature can be fully customized to
best distribute calls amongst your team members’ direct lines.

Virtual Fax
A modern solution to the dilemma of faxing in an increasingly
electronic world. Virtual Fax allows you to upload electronic
documents to an online fax portal, which converts and
securely sends the documents to the recipient’s fax number.

Mobility app
Only being able to make and receive business calls from the
office is a thing of the past. The Mobility app provides users with
a unified communication experience across mainstream mobile
and desktop platforms including Windows, Mac, iOS and Android.
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Grissoms Landscape Nursery
OEC Fiber Subscriber
since Aug. 2019

Business Telephone
standard feature w/Business Line
standard feature w/Executive Seat
standard feature w/Executive Seat Plus
à la carte add on w/Executive Seat or Executive Seat Plus

FEATURES
Additional Solutions:
• SIP Trunking Available
• Smart Number Available

3 Way Calling

Call Logs

Message Waiting Indicator

Account/Authorization Codes

Call Notify

Mobility app

Anonymous Call Rejection

Call Park/ Pickup

Multiple Call Arrangement

Anywhere

Call Return

Music on Hold

Anywhere Feature Control

Call Transfer

N-way Calling

Audio Conferencing

Call Waiting

Priority Alert

Auto Attendant

Caller ID

Privacy

Barge In Exempt

Caller ID Delivery Blocking

Push-to-Talk

Basic Call Logs

Client Call Control

Receptionist Dashboard

Busy Lamp

Dial-In Feature Control

Selective Call Acceptance

Call Block

Directed Call Pick-up

Series Completion

Call Control Toolbar

Directed Call Pick-up w/Barge In

Shared Call Appearance

Call Forward Always

Do Not Disturb

Speed Dial

Call Forward Busy Line

Find-Me/Follow-Me

Virtual Fax

Call Forward Don’t Answer

Hoteling Guest and Host

Virtual User Feature Pack

Call Forward Not Reachable

Hunt Groups w/DID

Voicemail

Call Forward Selective

Instant Conference

Voicemail to Email

Call Hold

Last Number Redial

For more information about the features listed here, contact the Fiber Business Team today!
direct phone: 405.217.6784 | OEC Fiber phone: 405.217.6868 | email: business@OECFiber.com
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Telephone
FAQs

Oklahoma Electric
Cooperative Call Center
OEC Fiber Subscriber
since June 2019

Can I keep my business phone number if I switch to OEC Fiber telephone services?
Yes, you can! We will coordinate with you and your
current telephone provider to port your phone number(s).

I have multiple business locations and want to connect all of my phones.
Can OEC Fiber connect those locations, even if you don’t have fiber there yet?
Yes, we can! Even if your business is outside of our fiber network, we can certainly
serve you with OEC Fiber telephone. You will be able to use OEC Fiber telephone services
with your current internet service provider, until we can connect you with OEC Fiber.

Can I use my current handset telephone?
Yes, with the Business Line solution, we can convert
your existing phones to work on our fiber network.

I don’t have any handset telephones.
Can OEC Fiber provide VoIP telephones for us?
While we don’t offer analog handsets, we do provide a VoIP telephone(s)
with the Executive Seat and Executive Seat Plus solutions.
For more information about the provided equipment, check out page 8.

I’m out of the office and on the go often.
Will OEC Fiber telephone work on my cell phone?
Yes, the Mobility app, which comes standard with the
Executive Seat Plus solution, allows you to use all of the features of
our phone services on the go, all while using your business phone number.
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Phone
Equipment
The Polycom® VVX®
250 business IP desk
phone is a high quality,
four-line, IP phone
that delivers reliable
performance and
an enterprise grade
sound quality.

The Polycom® VVX® 450
business IP desk phone is a
high quality, twelve-line,
color, performance IP
phone for small to medium
size businesses. It is ideal
for customer service reps,
executives and upper
management.

Polycom® VVX® 250

Polycom® VVX® 450

The Polycom® VVX® D230
provides the convenience of
wireless with a full range of VoIP
features like call park, call
pickup, forward, hold,
and more. Using the VVX
D230 base station, you
get a wireless range
of up to 50m (165ft)
indoors and 300m
(980ft) outdoors.

The Polycom® VVX® D230
is a wireless handset for
mobile communications in
the office. VVX D230 offers
HD Voice audio quality,
giving you professional
sound in a light, portable
device. The rechargeable
battery offers 10 hours of
talk time and 100 hours
of standby time.

Polycom® VVX®D2300

Polycom® VVX® D230S (companion phone)
Available as an equipment add on (up to 7) for
$5/phone/mo with the Polycom® VVX®D2300.
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