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PHONE FEATURES

Various features are able to be accessed, modified and enabled through telephone shortcuts.
Each of those features will be covered in the following sections.

FEATURE ACCESS CODES

While the following sections will go into greater detail about how to use each feature from a phone, the
table below serves as a compilation of all of the various feature access codes. If you have any questions
regarding a particular feature or corresponding code, refer to the features' section after this table.

FEATURE ON OFF
Anonymous Call Rejection *T7 *87
Call Forwarding - Always *72 *73
Call Forwarding - Busy *90 *91
Call Forwarding - No Answer *92 *93
Call Forwarding - Not Reachable *94 *95
Call Return *69
Call Waiting (per call *70) *56 *57
Call Waiting - Disable for One Call *70
Caller ID Block - Outbound 68 *81
Caller ID - Block Outbound (per call) 67
Clear Voice Message Indicator *99
Do Not Disturb *78 *79
Flash Call Hold *22
Last Number Redial *66
Speed Dial 8 *74
Speed Dial 100 *75
Voicemail *98 or *62

ANONYMOUS CALL REJECTION

Reject incoming calls that have blocked their directory or identification information.
Anonymous callers will hear an intercept message when they call.

1. Dial *77 to enable. | Dial *87 to disable.

2. Listen for a confirmation message.
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PHONE FEATURES

CALL FORWARDING

Forward incoming calls to another number.

1. Dial "72 to enable call forwarding always.
Dial "73 to disable call forwarding always.
Dial "9o to enable call forwarding busy.
Dial "91 to disable call forwarding busy.
Dial "92 to enable call forwarding no answer.
Dial "93 to disable call forwarding no answer.
Dial "94 to enable call forward not reachable.
Dial "95 to disable call forward not reachable.

2. Enter the 10-digit phone number for the call forwarding destination and press #.

3. Listen for a confirmation message.

CALL RETURN
Quickly dial the number of the last incoming call.
1. Dial "69.

2. Your phone will dial the number that was your last incoming call.

CALL WAITING

Switch to new incoming calls while already on another call.
To enable or disable the feature:
1. Dial '56 to enable. | Dial 57 to disable.
2. Listen for a confirmation message.
To Answer:
1. Sound will alert when there is another call.
2. Press flash to put the existing caller on hold and accept the other call.
To Disable for a Single Call:
1. Dial "70.

2. Enter the desired 10-digit phone number you're wanting to call.

CALLERID

Identify callers before answering the call. Block caller ID information
from being delivered with Outbound Caller ID Block.

1. Dial '68 to permanently enable outbound caller ID block.
Dial "81 to permanently disable outbound caller ID block.

2. Dial '67 and the 10-digit phone number to enable outbound caller ID block for one call.
Dial "82 and the 10-digit phone number to disable outbound caller ID block for one call.

3. Listen for a confirmation message.
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PHONE FEATURES

CLEAR VOICE MESSAGE INDICATOR

Clear the indicator on your phone that shows voice messages.

1. Dial "99.

2. Listen to the confirmation message.

DO NOT DISTURB

Halt calls, pages or intercom messages. Callers will receive a
busy message and be sent to voicemail or receive a busy signal.

1. Dial *78 to enable. | Dial 79 to disable.

2. Listen for a confirmation message.

FLASH CALL HOLD

Place a call on hold.
To place a call on hold:
1. Dial the other number.
2. During the call, press flash.
3. Dial "22 to place the call on hold.
To take a call off hold:

1. Dial "22 or press flash.

LAST NUMBER REDIAL

Quickly dial the number of the last outgoing call.
1. Dial "66.

SPEED DIAL

Add frequently dialed numbers for quick and simple access.

To Create a Speed Dial Code:

1. For a one digit code, dial *74 and wait for the tone.
For a two digit code, dial *75 and wait for the tone.

2. Dial appropriate speed dial code followed by the user's 10-digit phone number.
(Example: 03+800-555-1212)

3. Listen for a confirmation message.
To Use Speed Dial:
1. Listen for a dial tone.

2. Dial # followed by appropriate 2-digit speed dial code.
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PHONE FEATURES

THREE-WAY CALLING

Create a call that includes three parties with each on a separate device.

1. Call the first phone number or extension.

2. Once they answer and you are on an active call,
place the call on hold by pressing Flash / Conference.

3. Enter the third party's complete phone number or extension and press #.

4. Once the third party answers and you are on an active call, connect
all three parties and begin a three-way call by pressing Flash / Conference.

Note: If either the second or third party leaves the call,
the first party and the remaining party will remain connected.

VOICEMAIL

Send calls to a personal voicemail while on another call, not at the office or too busy.
Messages can be conveniently retrieved by phone, online account or email.
First Time Setup or Reset Voicemail Passcode:

1. Dial "98.

2. Enter default passcode 8642 and press # (first time setup).

3. Following passcode has expired prompt, enter a permanent passcode and press #.
4. Re-enter permanent passcode and press #.

5. Follow the rest of the prompts to record name and greetings.

To Access Voicemail:

1. From on-network phone: dial "98.
From off-network phone: dial your 10-digit phone number and press *when greeting starts.

2. Enter passcode and press #.
Main Voicemail Menu Options:
[1] To access voicemail.

[3] Record name.

18] To change passcode.

9l To exit the voice portal.

[#] To repeat this menu.

We've provided some space below to write down your Voicemail Passcode:

Voicemail Passcode:
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ONLINE FEATURES

LOGIN

Your default login username is your phone number
and your default password is your OEC Fiber account number.
This number is the account number found on your bill.

Begin by visiting: http://mydigitalservices.com

Once there, you will see a screen similar to the one below.
Use your default username and password to log in.

Login

Usemame
Password

B Remember Me Until 1 Click Logout

g

Once you've logged in for the first time with your default login information,
you will be prompted to change your password to one of your choice.

Logon username: thomaschamlee@yahoo.com (required fields,

Password should not consist of any significant portion of you name, family names, account
number, telephone number, street address, zip code, social security number, date of birth, other
biographical or account information, or easily guessed words or strings of digits.

» The password length must be at least 8 characters.
« The password must contain at least 1 number or special character, at least 1 lower case
letter, and at least 1 upper case letter.

Current password: ‘

New password: (maximum 20-characters)
Verify password:

Submit

We've provided some space below to write down your
chosen online portal Username and Password:

Username:

Password:
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ONLINE FEATURES

Once you've logged in, you will have access to the list below of online features
for your phone. You will have the ability to opt in and out of these features simply
by clicking on the name of the feature on the left side of your screen, then
selecting On or Off in the section of the screen to the right.

O

Home Features Call History Download Change Password

ONLINE FEATURES LIST

+ Automatic Callback
- Anonymous Call Rejection
- Call Forwarding Always
- Call Forwarding Busy
- Call Forwarding No Answer
- Call Forwarding Not Reachable
- Call Forwarding Selective
- Calling Line ID Delivery Blocking
- Calling Name Retrieval
- Call Waiting
- Connected Line Identification Restriction
- Do Not Disturb
- External Calling Line ID Delivery
- Internal Calling Line ID Delivery
» Schedules
- Speed Dial 8
-+ Speed Dial 100
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ONLINE FEATURES

In the following pages, we have provided some information
on functions available to you through the online portal.

CHECK CALL HISTORY

0 Click Call History on the navigation bar.

Home Features Call History Download Change Password

Service Number:

(000)000-0000 v

To choose a different number,

Phone Number: (000)000-0000 (required fields)
please select from the drop-
down.

Account Information: Select CDRs Criternia | Detailse

Customer/Location ID:

Filter by calling type: | All Calls

d
Name: g CDR requested date: ;50507 - 37672020
Street:
Submit
City:
State:

1 - Click Details to see every type of call.
OR
2 - Use any of the selective criteria to narrow
down results and then click Submit.

DOWNLOAD

Click Download on the navigation bar.

Home Features Call History Download Change Password

Account Information:

Customer/Location ID:

000000

Name:

To download the below file to your computer, right click on the file type and "Save Target As..."

Street:

City: File Name File Type File Size

OEC Fiber_Residential Phone_QRG.pdf s 3.03 MB

State:
Zip:
Updated:

Here you are able to download any resource documents we
have placed into this section of the portal for your assistance.
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ONLINE FEATURES

CHANGE PASSWORD

1 - Click the Change Password tab in the navigation bar.
This will load a page similar to the image below.

Home Features Call History Download Change Password
Service Number:
(000)000-0000 v
To choose a different number, Logon username: (required fields)

please select from the drop-
down.

Password should not consist of any significant portion of you name, family names, account
Account Information: number, telephone number, street address, zip code, social security number, date of birth, other

TUSTOmET TR biographical or account information, or easily guessed words or strings of digits.

e The password length must be at least 8 characters.
Name: + The password must contain at least 1 number or special character, at least 1 lower case
letter, and at least 1 upper case letter.

Street:
City: Current password: | |9
New password: ex-'nmm 20-characters)
State: -
ate Verify password: e
Zip: Submit e

2 - Enter the current password (the one you used to log into the portal.
3 - Enter a new password in the New password text box.
4 - Reenter the new password in the Verify password text box.

5 — Click Submit when finished to save your change.

VOICEMAIL FEATURES

Select Voicemail Management on the left side of the screen to
have access to the following list of features:

* Aliases
This allows you to enter numbers, which when called from, make
your voice messaging box act as if you called from your office phone.

- Greetings
This allows you to set the number of rings before
reaching your voice messaging box. See page 6 for
how to record greetings using your handset.
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ONLINE FEATURES

* Voicemail Management
This allows you to specify how to handle your voice messages.
Use unified messaging if you want to use your phone to retrieve
voice messages. You can also choose to send the messages
straight to your email and not use your phone for voice messaging.

+ Voicemail Password
This allows you to reset your 4-digit voicemail password.

* Voicemail Portal
This allows you to set a personalized name
and set voice portal auto-login option.

* Voice Messages
This allows you to retrieve and manage your voicemail messages.
Refer to the image below for instructions on managing this feature:

1 - Click the Voice Messages link to open the feature page.
This will load a page similar to the image below.

Home Features Call History Download Change Password

Service Number:
(000)000-0000 v
To cheose a different number, Phone Number: (000)000-0000 {required fields

please select from the drop-
own.

Click on the audio icon to listen to your messages.
Basic Features

Advanced Features Play From Received Save Forward

9 31-Dec-2019 14:35:06 -0500

01-Jan-2020 12:15:12 -0500

Voicemail Management

Aliases
Greetings 02-Jan-2020 11:40:57 -0500

Voicemail Management -
on

07-Jan-2020 19:48:57 -0500

Woicemail Password

Voice Portal
Voice Messages

3 - Click to Save voicemail as a WAV file to your computer.

24-Jan-20

202
13-Jan-2020 21:00:20 -0500
2020 11:27:54 -0500

24-Jan-2020 21:26:59 -0500

I S S S S =

B
xxxxxxxé

ERHERERK

4-Jan-2020 21:36:32 -0500

2 - Click to Play a voicemail.

4 - Click to Forward a voicemail.

5 — Click to Delete a voicemail.
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For 24/7, 365 residential phone support,
contact us at 405-217-6868.
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Michelle Wood
OEC Subscriber Call Center



